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Réamhra — an Ghaeilge Bheo

Teanga lanfheidhmeach Eorpach atd sa Ghaeilge anois. Sainitear sa reachtaiocht gurb i ar
gcéad teanga in Alt 8 de Bhunreacht na hEireann. T4 feidhm reachtdil ag an nGaeilge de
bhua Acht na dTeangacha Eorpacha, 2003 agus Rialachdn a rinneadh ina dhiaidh sin. Ar
leibhéal nios aitiula, ta an teanga in usaid gach 1& mar chuid dar gcuraclam oideachais.
Rinneadh dul chun cinn maidir le Gaelscoileanna agus Naionrai. T4 an teanga beo.

Agus an bonn daingean seo faoi chaibidil, td Udarais Aitiula Chill Chainnigh tiomanta do
chaomhni ar dteanga Naisitnta. Leanaimid le héileamh poibli a éascu in idirbheartaiochtai
gno agus an tsaoil laethuil tri mhean na Gaeilge. Mar gheall ar na bearta a glacadh mar
thoradh ar fhoralacha ar Scéimeanna Gaeilge, ta an Ghaeilge i bhfad nios inrochtana i gCill
Chainnigh.

Ta athbheochan fhairsing suime sa teanga le sonrd i measc an daonra go gineardlta agus i
measc mhuintir Chill Chainnigh, go hairithe. Léiritear seo i mbuni diseanna oideachais
naionra, bhunscoile agus mhednscoile. Chomh maith leis sin, gabhann an Scéim leasaithe
seo nios faide sa tdir ar eagraiocht ata go hiomlan freagruil agus ar féidir 1éi freastal ar
riachtanais a gcustaiméiri uile.

Ta sé mar chuspair ag an scéim chun cur le fordlacha na scéime roimhe seo agus léirionn si
bonn daingean do bhreis dul chun cinn i dtéarmai na Gaeilge. Dirionn an nudlaiocht ar
rochtain gan stré a chruthd do chustaiméiri ar threonna, treoir agus ar fhaisnéis i
bhformaid dhatheangach. Cuireann oilidint na foirne tusline agus tacaiocht i dtaobh na
mean leictreonach ar chumas an phroisis freastal ar éileamh go muinineach agus go
hinniail.

Joe Crockett,
Bainisteoir Contae.



Foreword - An Ghaeilge Bheo

Irish is now a fully fledged European language. Its status is constitutionally defined as our
first language in Section 8 of Bunreacht na hEireann. The Irish language has statutory effect
by virtue of the Official Languages Act 2003 and subsequent Regulations. At a more local
level the language is in daily use as part of our educational curriculum. There have been
advances in terms of Gaelscoileanna and Naionrai. The language is alive.

With these firm foundations in mind Kilkenny Local Authorities are committed to the
preservation of our National language. We continue to facilitate public demand in the
transactions of business and daily life through the medium of Irish.

This scheme seeks to build on the provisions of its predecessor and reflects a firm
foundation for further progress in terms of the Irish language. The supports and services
which the Council provides enable ready access for customers to directions, guidance and
information in a bilingual format. The Council is committed to the training of front line staff
while support in terms of electronic media enables the process to meet demand with
confidence and competence.

Joe Crockett,
County Manager.



Comhréamhra — Ag Oibriu le Chéile

Ta an Ghaeilge mar bhunchloch ar geultiir agus ar n-oidhreachta. Chruthaigh muintir na
tire seo i, agus ta sf mar imleacan idir muintir na tire agus tagann si chun cinn le muintir na
tire. Bhain imeachtai stairidla de staid dr dteanga dichais maidir lena hasaid laethiil, biodh
an t-ionad oibre nd an teach cénaithe i gceist.

Aithnitear i mBunreacht na hEireann agus i Reacht na hEireann tabhacht na Gaeilge. Rinne
ar georas oideachais an teanga a chothd thar go leor gliine. T4 fuilleach eolais ar an teanga,

mar aon leis an gcumas chun i a labhairt agus a scriobh, mar aon le toilteanas chun { a
usaid.

T4 againn an deis chun gach ceann de na snditheanna seo a athnascadh agus ar ndicheall a
dhéanamh chun taipéis fhairsing ar dteanga beo a athchruthd. Léirionn an Scéim leasaithe
Gaeilge clar gniomhaiochta a chuir Comhairli Buirge agus Contae Chill Chainnigh i bhfeidhm
chun Gsaid nios maé a bhaint den Ghaeilge a spreagadh. Sa chds go gcuirtear faisnéis ar fail
ar bhonn cothrom i nGaeilge agus i mBéarla araon, is déchula go ndéanfaidh custaiméiri
rogha i bhfabhar na Gaeilge.

T4 go leor de na bearta ar a dtugtar breac-chuntas sa Scéim seo suite go dlath i struchtuar,
proiseas agus teicneolaiocht ar n-eagraiochtai. Td sé beartaithe againn go gcuirfear na
haiseanna seo ar fail do dhaoine a théann i dteagmhail linn agus ar mian leo leas a bhaint
as ar seirbhisi éagsila. T4 dr gcustaiméiri in ann iad seo a rochtain gan stré agus bionn siad
réidh le hisaid. O pheirspictiocht na cumarsaide tusline 6 bhéal, ta dr n-eagraiochtai réidh
chun lamh chanta a thabhairt in tsaid laethdil agus i mborradh na Gaeilge.

O thaobh an bhaill thofa de, ta gliondar croi orainn go bhfuil anois againn feidhm dhireach
sa phrdiseas seo. Mar gheall gurb ann d’Fhochoiste Gaeilge na Combhairle, ta deis againn
chun monatdireacht, pleandil agus forbairt a dhéanamh ar dhul chun cinn Chill Chainnigh i
bhforbairt ér dteanga duachais.

Taimid tiomanta do thaci le gach ceann de na bearta ar a dtugtar breac-chuntas sa Scéim
seo mar aon le hiad a chothid. Cé go maireann saolré na caipéise thar thréimhse tri bliana,
saraionn ar bhfis an t-amfhrama seo go mor. Cuireadh tus leis an Straitéis Fiche Bliain don
Ghaeilge in 2010. Rinneadh spriocanna cinnte a shocru. Beidh feidhm ag Cill Chainnigh leis
na spriocanna seo a bhaint amach.

An Combhairleoir Pat Dunphy agus an Comhairleoir Martin Brett,
Cathaoirleach agus Méara Chill Chainnigh.



loint Foreword - Ag Obair Le Chéile

The Irish Language is the bedrock of our culture and heritage. It comes from the people,
connects the people and evolves with the people. Historical events have conspired to
erode and undermine the position of our native tongue in daily use, be it in the place of
work or at home.

The Irish Constitution and Statute recognise the importance of the Irish Language. Our
educational system has sustained the language over many generations. Knowledge of the

language, the ability to speak and write it, allied to a willingness to use it, all exist in
abundance.

Now we have an opportunity to reconnect all of these threads and do our part to recreate
the rich tapestry that is our living language. This revised Irish Scheme represents a
programme of action which Kilkenny Borough and County Councils have put in place to
encourage the greater use of Irish. Where information is provided on an equal basis in both
Irish and English, customers are more likely to exercise their choice in favour of Irish.

Many of the measures outlined in this Scheme are embedded in the structure, process and
technology of our organisations. It is our intention that these facilities are put at the
disposal of persons who contact us wishing to avail of our various services. These are
readily accessible by our customers and are ready to use. From the perspective of front line
verbal communication, our organisations are prepared to assist in the daily usage and
growth of the Irish language.

From the perspective of the elected member, it is most welcome that we now have a direct
role in this process. The existence of the Council’s irish Language Subcommittee gives us an

opportunity to monitor, plan and develop Kilkenny’s path to progress in the development
of our native language.

We commit to supporting and sustaining all of the measures outlined in this Scheme. While
the currency of the document extends over a three year period our vision extends far
beyond this timeframe. The Twenty Year Strategy for the Irish Language commenced in
2010. Definite targets have been set. Kilkenny will play its part in achieving these goals.

Councillor Pat Dunphy and Councillor Martin Brett,
Cathaoirleach and Mayor of Kilkenny



Caibidil 1

Réamhrd agus Calra

Comhlachtai méra seirbhise poibli iad Comhairli Contae agus Buirge Chill Chainnigh ata lonnaithe i
gCuige Laighean, in Oirdheisceart oiledn na hEireann. T4 sa chontae daonra measctha 95,419 duine
(daondireamh 2011), agus mar gheall ar an daonra seo, t4 ar na comhlachtai seo tabhairt faoi
réimse fairsing seirbhisi a sheachadadh. T4 méid suntasach de chomhéadan custaiméiri le sonrd.
Cuirtear iarratais ar shaghsanna éagstla cunaimh, iarratais ar scéimeanna agus ar chistid, agus
tuairimi 6 chustaiméiri faoinar mbréid, agus cuirimid freagrai agus faisnéis eile amach san fhearann
poibli. Ina theannta sin, leagtar dualgas ar na comblachtal maidir le faisnéis a chur le chéile, a
chomhchrutht agus a dhaileadh i bhfoirm phleananna, bheartas agus chaipéisi éagsula faisnéise.

Solathraionn seirbhisi fairsinge eile, ar nos Sheirbhis na Leabhar{ainne Contae, deiseanna caitheamh
aimsire agus &ineasa, agus tugann feidhm Bhdithre na Comhairle faoi fheabhsichdin agus
cothabhdil béithre, a bhfuii suitedil agus deisitichdn comharthal boithre mar chuid de. Aithnimid
nach mér dainn tabhairt faoi gach ceann dér seirbhisi do chustaiméiri, teidliochtai agus cearta a
sheachadadh ar bhealach atd go hiomldn comhsheasmhach leis an staid bhunreachtuil i dtaca leis
an nGaeilge, a priomhacht mar an gcéad teanga oifigitil agus cearta teangeolafochta agus cultdrtha
gach duine ddr gcustaiméiri.

Réitiodh an scéim ar leith seo i gcomhréir le hAlt 15 d’Acht na dTeangacha Oifigidla. Déanann Alt 15
forail d'athbhreithnid ag combhlacht poibli ar scéim reachtiil a shonrafonn na seirbhisi a
bheartaitear a chur ar féil:

* tri mhedn na Gaeilge,

* tri mhedn an Bhéarla,

* trf mhedn na Gaeilge agus an Bhéarla, agus

« na bearta a bheartaionn an comhlacht a ghlacadh lena chinntii go gcuirfear aon seirbhisi ar
f4il tri Ghaeilge nach bhfuil & solathar tr{ Ghaeilge faoi lathair.

Dearbhaiodh céad scéim teanga Chombhairli Contae agus Buirge Chill Chainnigh an 10 Linasa
2009 agus cuireadh i bhfeidhm go gniomhach { 6 shin i leith. Cuireann an scéim seo le chéad
scéim na gComhairli agus cuireann si ie prionsabail na Seirbhisi Ardchaighdedin do Chustaiméiri
agus lenar gCairt Chustaiméiri.



Chapter 1

Introduction and Background

Kilkenny County and Borough Councils are prominent public service bodies located in the Province
of Leinster, in the South Eastern part of the island of Ireland. With a combined population of 95,419
(2011 census) these bodies are tasked with the delivery of a wide range of public services. There is
a significant volume of customer interface. Requests for various forms of assistance, applications
for schemes and funding, and customer comments flow inward while replies and other information
emanates out into the public domain. The bodies are also charged with the assembly, co-relation
and distribution of information in the form of various plans, policies, reports and briefing
documents.

Other diverse services, such as the County Library Service, provide recreational and amenity
opportunities, while the Council's Roads function performs roadway improvement and
maintenance, part of which involves the installation and repair of route-way signage. We recognise
that we must pursue the delivery of all of our customer services, entitlements and rights in a way
that is wholly consistent with the constitutional position regarding the Irish Language, its primacy as
the first language and the linguistic and cultural rights of all of our customers.

This particular scheme was prepared in accordance with Section 15 of the Official Languages Act.
Section 15 provides for the review by a public body of a statutory scheme specifying the services it
proposes to provide:

* through the medium of Irish,

* through the medium of English,

+ through the medium of both Irish and English, and

e the measures the body proposes to adopt to ensure that any services that are

not provided by the body through the medium of the trish language will be so provided.

Kilkenny County and Borough Councils’ first language scheme was confirmed on 10 August
2009 and has been actively implemented since then. This scheme builds on the Council’s first
scheme and complements the principles of Quality Customer Service and our Customer
Charter.



Abhar na Scéime Teanga

Dréachtaiodh an scéim agus aird ar dbhar na dtreoirlinte reachtila arna eisitint ag an Alre Ealaion,
Oidhreachta agus Gaeltachta faoi Alt 15 d’Acht na dTeangacha Oifigitla, 2003.

Dearbhaitear an scéim seo tri gach gealltanas in aon scéim roimhe seo a chur i bhfeidhm. Sa chés
nar cuireadh i bhfeidhm go hiomldn go dti seo gealitanais i scéimeanna roimhe seo, bhi/beidh an
tsaincheist sec a plé le hOifig an Choimisinéara Teanga.

Leagfar an fhreagracht as cur i bhfeidhm na scéime, mar aon le monatdireacht agus athbhreithnid a
dhéanamh ar an scéim ar an lucht bainistiochta sinsearaf laistigh de gach ranndg de Chomhairli
Contae agus Buirge Chill Chainnigh,

Data Tosaigh na Scéime

Rinne an tAire Ealajon, Oidhreachta agus Gaeltachta an scéim seo a dheimhnii. Toséfar an scéim le
héifeacht 6n 18 Samhain 2013 agus fanfaidh si i bhfeidhm ar feadh tréimhse tri bliana én dita seo
né go dtf go ndeimhnionn an tAire scéim nua de bhun Alt 15 d’Acht na dTeangacha Oifigiila, pé
trdth is déanai.



Content of the Language Scheme

This scheme was drafted having regard to the contents of the statutory guidelines issued by the
Minister for Arts, Heritage and the Gaeltacht under section 15 of the Official Languages Act 2003.

This scheme is predicated on all of the commitments in any previous scheme being implemented. In
the event of commitments in earlier schemes having not being fully implemented to date, this
matter will be/or has been the subject of discussion with the Office of an Coimisinéir Teanga.

Responsibility for ensuring implementation of the scheme as well as monitoring and reviewing the

scheme will rest with senior management within each section of Kilkenny County and Borough
Councils.

Commencement Date of Scheme

This scheme has been confirmed by the Minister for Arts, Heritage and the Gaeltacht. The scheme
will commence with effect from 18 November 2013 and shall remain in force for a period of 3 years
from this date or until a new scheme has been confirmed by the Minister pursuant to Section 15 of
the Official Languages Act, whichever is later.



Caibidil 2

Forbhreathnu ar Chombairli Contae agus Buirge Chill Chainnigh

Is tad Comhairli Contae agus Cathrach Chili Chainnigh an t-adards reachtiil do sholdthar seirbhisi
ditidla do mhuintir Chomhairle Contae agus Buirge Chill Chainnigh. Is & r rditeas misin:

“T4 sé mar chuspdir ag Udardis Aitiula Chill Chainnigh oibrid as lamh mhuintir Chill Chainnigh agus
na ngniomhaireachtal sbhartha chun seirbhisi ardchaighdedin a sheachadadh agus chun forbairt
inmharthana gheilleagrach, shéisialta agus chultirtha a chur chun cinn le haghaidh na gltine seo
agus gluine amach anseo.”

Soldthrafonn Comhairli Contae agus Buirge Chill Chainnigh seirbhisi iomaddla, a mbionn tionchar
acu ar shaol gach saordnaigh sa Chontae agus sa Bhuirg. Is iad na priomhfheidhmeanna agus na
priomhsheirbhisi:

*  Bainistiocht agus solathar tithiochta

* Béithre, lena n-airitear bainistiocht agus sabhdilteacht trichta

* Seirbhisi Uisce, lena n-diritear séarachas

* Dreasachtafl agus Rialti Forbartha

* Cosaint agus Oideachais Chomhshaoil

» Caitheamh Aimsire agus Aineas, lena n-diritear leabharlanna, na healaiona, pdirceanna agus
faichi stigartha

«  Seirbhisi llghnéitheacha.

Té lion croichuspdiri corpardideacha mar bhonn agus taca le priomhfheidhmeanna agus
priomhghniomhaiochtai na Comhairle Contae agus Buirge, agus ina measc siud ta:

"tact le préiseas daonlathach agus le sainchiram na nlonadaithe tofa, mar aon leis an ngé
atd le timpeallacht shabhdilte, fholldin, agus thacuil don fhoireann a aithint”.

T4 ag Udardis AitiGla Chill Chainnigh na crofluachanna a leanas:

* Rannphairtiocht agus Comhionannas.

*  Seirbhis ardchaighdedin do chustaiméiri a sheachadadh,

* Feabhsu leantnach seirbhise {lena n-diritear luach ar airgead agus Gsdid tascairi).

* Ardcaighdedn iompair agus ionracais.

* QOscailteacht agus freagracht.

*  Comh-mheas agus comhthacalocht le Baill, leis an bhFoireann agus leis an bpobal mér.
*  Dirio éifeachtach agus comhbhdch ar dhaoine.

*  Forbairt leaninach Foirne.

Custalméiri agus Cliaint

I measc bhonn custaiméiri Chomhairli Contae agus Buirge Chill Chainnigh td lucht cénaithe Chontae
agus Bhuirg Chill Chainnigh, an pobal gné agus na miite turasdir a thagann chuig an gContae agus
chuig an gCathair ar bhonn laethuil. Anuas air sin, td caidreamh oibre ag an gComhairle Contae agus
Cathrach le réimse de ghrapai reachtidla agus neamhreachtila.

7



Chapter 2
Overview of Kilkenny County and Borough Councils

Kilkenny County and City Councils are the statutory authority for the provision of local services to
the people of Kilkenny County and Borough. Our mission statement states as follows:

"Kilkenny Local Authorities aim to work in partnership with all of the people of Kilkenny and
relevant agencies to deliver quality services and to promote sustainable economic, social and
cultural development for current and future generations."

Kilkenny County and Borough Councils provide a multiplicity of services, which touch the lives of
every citizen in the County and Borough. The principal functions and services are as follows:

*  Housing management and provision

* Roads including traffic management and safety

*  Water Services including sewerage

*  Development Incentives and Control

* Environmental Protection and Education

« Recreation and Amenity including libraries, arts, parks and playgrounds
= Miscellaneous services.

The main functions and activities of the County and Borough Council are underpinned by a number
of core corparate objectives that include:

"supporting the democratic process and the mandate of the Elected Representatives as
well as recognising the need for a safe, healthy, and a supportive environment for staff”.

Kilkenny Local Authorities subscribe to the following core values:-

*  Participation and Equality.

* A high quality of service delivery.

*  Ongoing service improvement (including value for money and use of indicators).
*  High standards of conduct and probity.

* Openness and accountability.

*  Mutual respect and support for Members, Staff and the general public

» An effective and caring focus on people.

*  Ongoing development of Staff.

Customers and Clients

Kilkenny County and Borough Councils' customer base includes the residents of Kilkenny County
and Borough, the business community and the thousands of visitors to the County and City on a
daily basis. In addition the County and City Council has a working relationship with a variety of
statutory and non-statutory groups.



Caibidil 3

Seirbhisi/Gniomhalochtai a chuireann na Ranndga ar fail

Réamhra

Leagtar amach sa Chaibidil seo an stald maidir le solathar seirbhise/gniomhaiochtai a chuireann na
Ranndga ar leith ar fail laistigh den Chombhairle Contae agus Cathrach, mar aon leis an gcdras
teanga oifigitla ata i geeist i ngach cds.

Préifil Rannéga Udardis AitiGla Chill Chainnigh

Faot lathair, nil ar chumas aon ranndige a seirbhisi a sheachadadh go cuimsitheach tri mhedn na
Gaeilge. Is é an Béarfa an teanga oibritichdin i measc na seirbhisi a leanas den Chombhairle:

»  Solathar agus Bainistiocht Tithiochta

= Bainistfocht Béithre agus Trichta

*  Seirbhisi Uisce

¢ Pleanail

*  Cuntais infoctha agus infhaighte

*  Riald, Oideachas agus Forfheidhmii Comhshaoil
*  Qifigf Chomhairle Bhuirg Chill Chainnigh

*  Brainsi leabharlainne ar fud an Chontae

* Difig na nEalaion

* Gach Qifig Limistéir

*  An Linn Sndmha

*  An tSeirbhfs Déitedin

*  Cosaint Shibhialta

*  Seirbhisi Corpardideacha agus Cérais Faisnéise

Rann t feldhmiti le cumas tegran il

Sna rannoga a leanas, ta roinnt den fhoireann ar an deasc thosaigh in ann seirbhis
theoranta dhatheangach a sholdthar do chustaiméiri;

e Halla an Chontae
e Ceanncheathrud Leabharlann an Chontae agus na Cathrach

Ar a shon sin, braitheann solathar seirbhisi go mbionn na daoine seo i lathair agus ar fail
chun amhlaidh a dhéanamh, anuas ar a ngnathdhualgais a sannadh déibh. D’éirigh an
fhoireann seo freastal ar sheirbhisi tri Ghaeilge a sholathar roimhe seo agus is amhlaidh a
dhéanann siad go faill.

Cuirtear oilidint leandnach ar fail lena chinntid go gcoimeddtar an tseirbhis seo ar bun. Chuir an
Chombhairle cldr oilitina i bhfeidhm chun cabhrti le teagmhalaithe déiledil le fiosrichdin tri Ghaeilge
d’fhonn an tseirbhis seo a shineadh chuig ranndga eile,



Chapter 3

Services/Activities provided by Sections

introduction

This Chapter sets out the position in relation to service provision/activities by individual Sections
within the County and City Council and the official language regime operated in each case.

Section Profile of Kilkenny Local Authorities

Currently no department is capable of delivering its services comprehensively through the
medium of Irish. English is the operating language across the following Council services listed as
follows:

* Housing Provision and Management

* Roads and Traffic Management

*  Water Services

*  Planning

+  Accounts payable and receivable

* Environment Regulation, Education and Enforcement
* The offices of Kitkenny Borough Council

* Library branches throughout the County

*  The Arts Office

*  All Area Offices

*  Swimming Pool

*  Fire Service

*  Civil Defence

* Corporate Services and Information Systems

n with limi Iri ngu ili

In the following departments there is a number of front desk staff capable of providing a limited
blingual service to customers;

» County Hall
s  County and City Library head-quarters

However, the provision of services is dependent on these individuals being present and available to
do so in addition to their normal assigned duties. These staff have been extremely accommodating
in the past and remain so in the present.

Ongoing training is provided to ensure that this service is maintained. The Council has implemented
a training programme to enable contact persons to deal with enquiries in Irish with a view to
extending this service to other departments.



Is é an cuspdir chun atmaisféar datheangachais a chruthu agus a chothii sna rannéga a liostéiltear
thuas, ionas go mbraitheann custaiméirf a labhrafonn an Ghaeilge go bhfuil fiilte rompu agus go
spreagtar iad a gcuid gnd a dhéanamh tri Ghaeilge lonas go mbraitheann custaiméiri agus an
fhoireann araon compordach le tabhairt facina ngné tri theanga na Gaeilge.



The aim is to create and foster an atmosphere of bilingualism in the sections listed above so that
Irish speaking customers feel welcome and are encouraged to do their business in Irish so that both
customers and staff feel comfortable in conducting their business through the Irish language.



Caibidil 4

Measunu ar an méid seirbhisi ata ar f4il tri Ghaellge cheana féin

Foilsionn an Chomhairle Contae agus Cathrach a gedipéisi reachtila agus a rditis bheartais eile go
comhuaineach tri Ghaeilge agus tri Bhéarla, i gcomhréir le fordlacha Alt 10 d’Acht na dTeangacha
Oifigiala, 2003, T4 an chomharthaiocht phoibli in oifigi na Combhairle Contae agus Buirge
datheangach, chomh maith. Sa mhullach air sin, t4 comhéadan nascleandna ldithredn gréasdin na
Comhairle ar fdil i nGaeilge agus i mBéarla araon. Léirionn an leathanach baile an méid seo. Cuirtear
an priomhdbhar statach ar fail i nGaeilge agus i mBéarla araon.

T sé de chumas ag an gComhairle cumarséid a dhéanamh tri Ghaeilge nuair a iarrann duine de
mhuintir an phobail air sin. Sannadh feidhmeanna éascaitheora ar dhaoine ainmnithe le hatreoru
agus freagral innidla a chinntid ar riachtanais chustaiméiri tri Ghaeilge.

Lionta na gCustaiméiri

D’fhonn measdni ceart a dhéanamh ar mhéid agus ar chinedl an éilimh agus chun rochtain a fhdil
ar mhéid an bhoinn shonraigh chliant, thug Udardis Aititla Chill Chainnigh faoi gach cumarsdid agus
ionadaiocht a dhéantar tri mhedn theanga na Gaeilge a chur i dtaifead. Déantar seo mar chuid
d’fheidhm Sheirbhisi do Chustaiméirl agus coimeddtar clér glaoiteoiri agus cuairteoirf a iarrann ar
sheirbhisi tri Ghaeilge, mar chuid den Sainchiram foriomlan Seirbhisi Corpardideacha. lontréiltear
sonrai faol chumarsdid leictreonach eile agus faoi iarratais scriofa sa taifead céanna.

Seirbhisi Gineardlta na Combhairle a Sholithar/Modheolaiocht
Ghniomhalochtal agus Taighde faoinar Tugadh

Le linn réiteach na Scéime seo, thug Comhairli Contae agus Buirge Chill Chainnigh faoi phroéiseas
combhairliichdin, ina raibh an méid a leanas i gceist:

* aighneachtai én bpobal a lorg ar réiteach dréachtscéime
* aighneachtai 6n bhfoireann shinsearach a lorg

Meadin Chumarsdide leis an bPobal

Uséideann an Chomhairle na modhanna a leanas chun cumarsaid a dhéanambh leis an bpobal
*  Braisidir agus Bileoga Faisnéise
*  Foirmeacha farratais
* Foilseachdin
*  PreaseisiGint(
* Leathanach gach coicis i gceann de na nuachtdin itidla
* Laithredn Gréasain
*  Foégralocht Phoiblf
*  An raidié aitiuil
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Chapter 4

Assessment of the extent to which services are already available through Irish

The County and City Council currently publishes its statutory documents and other policy
statements simultaneously in Irish and English in accordance with the provisions of section 10 of
the Official Languages Act 2003. Public signage generally in the County and Borough and at Council
offices is also bilingual. The Council’s website navigational interface is available in both Irish and
English. The home-page illustrates this. The main static content is provided in both Irish and English.

The Council has the capacity to communicate through Irish where requested by a member of the
public. Nominated persons have been assigned facilitator roles in order to ensure competent
referral and responses to custamer requirements through Irish.

Customer Numbers

In order to properly assess the extent and nature of demand and to assess the extent of the specific
client base, Kilkenny Local Authorities has undertaken to log all communications and
representations made through the medium of the Irish Language. This is done as part of the
Customer Service function and a register of callers and visitors requesting services through Irish is
retained as part of the overall Corporate Services Brief. Details of other electronic communiqués
and written requests are entered in the same log.

Provision of General Council Services/Activities Methodology and Research Undertaken

In the preparation of this Scheme, Kilkenny County and Borough Councils undertook a consultation
process, which involved:

» seeking submissions from the public on the preparation of a draft scheme
« seeking submissions from senior staff

Means of Communication with the Public

The Council uses the following methods to communicate with the public

e Brochures & Information Leaflets

*  Application Forms

¢ Publications

* Press releases

* A fortnightly page in one of the local newspapers
*  Website

*  Public Advertisement

*  The local radio
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Céipéisfocht Scriofa

Coimeddfar na beartais a leanas i bhfeidhm i dtaca leis na catagéirf éagsila de chdipéisiocht scriofa
a chuir Comhairll Contae agus Buirge Chill Chainnigh i dtoll a chéile le linn shaolré na scéime seo;

(i) Broisiuir, Bileoga Faisnéise agus Foirmeacha larratais

Té fail i nGaeilge agus i mBéarla ar gach Foirm larratais nua phoibli agus gach céipéisiocht lena
mbaineann a chuireann an Chomhairle Contae agus Cathrach i dtoll a chéile 6 this na scéime i leith.

Cuirtear féil ar bhraisitir agus ar bhileoga faisnéise | nGaeilge agus i mBéarla araon cibé acu go
leictreonach né tri mhedn cruachdipe.

Chuir an Chombairle gach foirm reatha phoiblf iarratais ar fail i nGaeilge agus i mBéarla araon.
Cuirtear fail ar bhrdisidir agus ar bhileoga faisnéise | nGaeilge agus | mBéarla araon cibé acu go
leictreonach né tri mhedn cruachéipe. Caithfear go cothrom leis an d& theanga oifigiula lena
chinntit go geuirtear ar fail an caighdean céanna de sheirbhis do chustaiméirf sa d4 theanga.

Cinnteoidh an Chomhairle go gcuirtear ar fdil na cdipéisi thuas go ddtheangach laistigh den
chlidach céanna, seachas nuair nach indéanta dé seo mar gheall ar shaghas, méid né leagan amach
an abhair.

(ii) Foilseachain

T4 Udariis Aititila Chill Chainnigh tiomanta do chinntid, le linn shaolré na scéime, go gcuirtear ar fail
cdipeéisi beartais a d’fhaomh an Chomhairle lena bhfoilsiti, i nGaeilge agus i mBéarla laistigh den
chlidach céanna, seachas nuair nach indéanta dé seo mar gheall ar shaghas, méid né leagan amach

an dbhair.

(iii) Preaseisidinti

Faoi lathair, déantar preaseisilint agus fégra amhdin as gach deich gcinn a fhailsiu go datheangach.
(iv) Laithredn Gréasain

Faoi fhorélacha na scéime deiridh, chinntigh Udarais Aitidla Chill Chainnigh go bhfuil f4il ar rochtain
dhatheangach idirlin ar gach abhar statach. Leantar le comhéadan ldithredn gréasdin na Comhairle

a sholdthar sa da theanga oifigiula. Bunaiodh riomhphost tiomanta, gaeilge@kilkennycoco.ie, do
dhaoine ar mian leo cumarsdid dhireach a dhéanamh i nGaeilge le hUdarais Aiticla Chill Chainnigh.

Medn atd bunaithe ar an inlion is ea Gaeilge Log chun gach cumarsdid isteach agus amach i
nGaeilge a chur i dtaifead agus a rianu.

Leabhar frasai agus acmhainn foghlama is ea Is Féidir Linn a thacafonn leis an bhfoireann agus iad
ag iarraidh seirbhis éifeachtach Ghaeilge a chur ar fiil.
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Written Documentation

The following policies in relation to the various categories of written documentation produced by
Kilkenny County and Borough Councils shall be kept in place during the lifetime of this scheme;

(i) Brochures, Information Leaflets & Application Forms

All new public Application Forms and associated documentation produced by the County and City
Council are available in Irish and English from the beginning of the scheme.

New brochures and information leaflets are made available in both Irish and English either
electronically or by way of hard copy.

The Council has made avaitable all existing public application forms in both Irish and English.
Brochures and information leaflets are made available in both Irish and English either electronically
or by way of hard copy. Both official languages will be treated equally to ensure that the same
quality of customer service is provided in both languages.

The Council will ensure that the above documents are made available bilingually within the same
cover except where it is not feasible because of the nature, size or layout of the material.

(ii) Publications
Kilkenny Local Authorities are committed to ensuring that during the lifetime of the scheme, policy

documents approved by Council for publication are made available in Irish and English within the
same cover except where it is not feasible because of the nature, size or layout of the material.

(iii) Press releases

One in ten press releases and advertisements are currently published bilingually.

(iv) Website

Subject to the provisions of the fast scheme, Kilkenny Local Authorities have ensured the availability
of bilingual internet access to all static content. The Council’s website interface continues to be
available in both official languages. A dedicated e-mail gaeilge@kilkennycoco.ie address has been

established for persons wishing to communicate directly in Irish with Kilkenny Local Authorities.

Gaeilge Log is an intranet based means of recording and tracking all communications, inbound and
outbound, in lrish.

Is Féidir Linn is an intranet based phrasebook and learning resource which supports staff in their
efforts to deliver an effective Irish Language service.
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Cumarsaid 6 Bhéal

Is iad an fhoireann a oibrionn ag an deasc sheirbhisi do chustaiméiri/na hoibreoiri lasc-chldir na
chéad phointi teagmhdla leis an bpobal. Anuas ar na gealltanais a rinneadh sa scéim dheiridh, t3
foireann na deisce tosaigh/an lasc-chldir in ann an méid a leanas a dhéanamh;

¢ beannt don phobal agus ainm an Udarais Aitidil a thabhairt i nGaeilge;

* custaiméiri a atreord chuig an ranndg noé an lathair a theastaionn uathu;

o custaiméiri a atreori gan mhoill, chuig an cifig né chuig an oifigeach atd freagrach as an
tseirbhis a sholdthar a theastaionn tri Ghaeilge, nuair a bhionn fil orthu.

Is minic a bhionn gné den datheangachas le sonru sna himeachtal in imeachtai ardphréifile agus i

geruinnithe rialta na gComhairll mar chuid d’iarrachtal na Combairle chun an Ghaeilge a chur chun
cinn sa phobal.
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Oral Communication

Staff on the customer services desk / switchboard operators are the first points of contact with the
public. Further to the commitments given in the last scheme front desk / switchboard staff are;

= ahle to greet the public and give the name of the Local Authority in Irish;

e are capable of referring customers to the desired section or location;

¢ are capable of directing customers without delay , to the office or officer responsible for
offering the service required through Irish, where available.

High profile public events and regular meetings of the Councils routinely incorporate an element of

bilingualism into the proceedings as part of the Council's efforts to positively promote Irish in the
community.

12



Caibidil 5

Tionscnaimh Bhreise a Fheabhsalonn an Cumas Gaeilge

Ciorcal Comhra

Mar aitheantas ar a bhfeidhm mar éascaitheoir na Foirne agus an Phobail agus le husdid nios mé a
bhaint as an nGaeilge, ti Ciorcal Comhra bunaithe ag Udardis Aitidla Chill Chainnigh. Tugann an
beart seo an deis d'fhostaithe a leibhéal eolais agus usdide Gaeilge a mhéadd mar theanga
labhartha. Bionn an Ciorcal ar siGl ar bhonn rialta seachtainitil, d'fhonn an deis foghlama a
fhairsingiu agus chun beart ar fud an phobail a éascu. Bionn Leabharlanna Contae Chill Chainnigh
ina n-dstaigh ar na cruinnithe ag Leabhartann an Locha Bhui agus té failte roimh chéch. Cuireadh an
dara hionad ar fail ag Leabharlann nua Phort an Chalaidh de chuid na Combhairle i ndeisceart an
Chontae. Soldthrafonn na hionaid rochtain do na rannphdirtithe ar an Acmhainn Ghaeilge a
chuireann 4r tSeirbhis Leabhartainne ar fdil.

Léirfonn na rannphdirtithe réimse fairsing de ghrupal spéise, ar tugadh cuireadh déibh i dtosach
baire 6 bhonn ginearalta custaiméirf na leabharlainne, grupal tuismitheoirf a glacadh 6 scoileanna
aitiula agus freagroirl ar fhégral maidir leis an tionscnamh seo. Bionn na cruinnithe seo ar bun faoi
lathair le linn gnathuaireanta oibre, trath a mbionn gach ball Foirne in ann freastal orthu, d'fhonn
feasacht agus cumas méadaithe Gaeilge a chothd i dtosach bdire laistigh den ghripa seo.

Oilidint agus Forbairt

Cuireann an Ranndg Qilitina tacaiocht ar fiil don Fhoireann agus do Bhaill Thofa, d’fhonn teagasc
Gaeilge a fhéil. Is &ard ata | geeist leis an bhfoirm seo na socrichdin a fhail ar chirsai disivla oilidna
a chuirtear ar bun laistigh den réigian, oilidint inmhednach agus seisivin feasachta a chur ar sidl
agus tacalocht iomldn airgeadais a sholdthar d’oiliinaithe a thugann faoi oilidint fhaofa chun a
gcumas Gaeilge a uasghradd, mar jarracht chun spriocanna na Combhairle a bhaint amach agus
d'fhonn freastal nios fearr a dhéanambh ar an bPobal. Cuireann an tSeirbhis Leabharlainne Contae
acmbhainn shuntasach Foghlama agus lucht léitheoireachta Gaeilge ar fail atd inrochtana ag an
bhFoireann, Baill Thofa agus ag an bPobal.

Comharthaiocht

Aithnfonn Udardis Aitiila Gaeilge an tibhacht a bhaineann le léirid oirilnach agus cruinn
logainmneacha agus treoracha go datheangach. T4 dha ghné bainteach sa tionscnamh seo mar
gheall go bhfuil peirspictiocht inmhednach agus sheachtrach i gceist.

Go ginearalta, dearadh an chomharthafocht chun na ceanglais reachtafochta a chomhlionadh.

Go seachtrach, ta dirié athnuaite ar chur i bhfeidhm ceart fordlacha maidir le logainmneacha, faoi
mar a dtugtar breac-chuntas air san Ordu Logainmneacha mar aon le hionadaiocht cheart na
logainmneacha sin maidir le litrii agus an fhormaid oirinach téacs. T4 sé beartaithe go leagfaidh
an tionscnamh an Ghaeitge i gcomhthéacs oiriinach ina Iéirionn logainm lathair agus go dtuigtear
go soiléir go n-eascraionn an logainm sin & stair agus & thireolalocht Chontae Chill Chainnigh.
Cuireann an fhorail sa Phlean Forbartha Contae, gur tugadh an aird chui ar ainmnid eastt nua as
Gaeilge, leis an tionscnamh seo chomh maith.
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Chapter 5

Further Initiatives Improving Irish Language Capabilities

Ciorcal Comhra

In recognition of its role as a facilitator for Staff and the Public and in promotion of greater use of
the Irish language, Kilkenny Local Authorities have established a Ciorcal Comhra. This measure
extends the opportunity for employees to expand their level of knowledge and use of Irish as a
spoken language. The Ciorcal operates on a regular weekly basis, in order to broaden the learning
opportunity and enable a community wide measure. The meetings are hosted by Kilkenny County
Libraries at Loughboy Library and all are welcome. A second venue has been provided at the
Council’s new Ferrybank Library in the south of the County. The venues offer the participants access
to the Irish Language Resource offered by our Library Service.

Participants reflect a broad spectrum of interest groups, initially invited from amongst the library’s
general customer base, parent groups drawn from local schools and respondents to advertisements
regarding the initiative. The meetings currently take place during normal working hours when all
Staff-members are free to attend, in order to initially foster an increased irish language awareness
and capability within this group.

Training and Development

The Training Department provides support to Staff and Elected Members, in order ta obtain Irish
Language tuition. This support takes the form of securing placements on convenient training
courses run within the region, running internal training and awareness sessions and providing full
financial support for trainees undertaking approved training to upgrade their lrish Language
capacity, in pursuit of the Council’s goals and in order to serve the Public better. The County Library
Service provides a significant Irish Language learning and readership resource accessible by Staff,
Elected Members and the Pubilic.

Signage

Kilkenny Local Authorities recognise the importance of appropriate and accurate portrayal of
placenames and directions bilingually. This initiative has a dual aspect as it has both an internal and
external perspective.

In general, signage has been designed to comply with the legislative requirements.

Externally, there is a renewed focus on the correct implementation of provisions regarding
placenames as outlined in the Placenames Order and the correct representation of such
placenames in terms of spelling and appropriate text format. It is intended that the initiative will
place the Irish language in an appropriate context where a placename reflects location and is
clearly understood to derive from both the history and geography of County Kilkenny. The
provision in the County Development Plan that due consideration be given to the naming of new
estates in Irish is a further extension of this initiative.
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Fochoiste Gaeilge na Comhairle

Rinneadh Fochoiste Gaeilge na Comhairle a chomhdhéanamh aris. T4 tritir Ball Tofa sa Choiste agus
casann siad ar a chéile ar bhonn rdithidil. Is & an cuspéir atd aige seo chun peirspictiocht dhinimicidil
a chruthi do sholathairti Gaeilge laistigh d'Udarais AitiGla Chill Chainnigh. Tuigtear nach mér
d‘iarracht chomhaontaithe agus threoraithe 6 laistigh den daonlathas &itidil faoi stidir & mBall Tofa
bheith mar bhonn agus taca leis an sprioc lena mbaineann bheith in ann freastal ar riachtanais an
Phobail, trf mhedn na Gaeilge. Tacaionn an beart seo leis na bearta leasaithe eile agus baintear leas
astu mar mhodh chun an Ghaeilge a athbheochan mar chuid ldrnach de chultir Chontae Chill
Chainnigh. Beidh faomhadh logainmneacha nua mar fheidhm an Fhochoiste seo. Beidh
monatdireacht &itiGil ar chomharthalocht agus cur chun cinn aitidil Gsaid na Gaeilge ina ngnéithe ar
chldr an Choiste, mar aon le hathbhreithnid leantinach ar an Scéim seo.

Earcaiocht agus Roghnt Foirne

Thug Udardis Aitiula Chiil Chainnigh, agus iad ag iarraidh borradh, forbairt agus inmharthanacht
chumais fheabhsaithe a bhaint amach chun déileil le Custaiméirf tri Ghaeilge, an gealltanas chun
gné Ghaeilge a chur san direamh laistigh den phréiseas agallaimh phearsanra le linn an chleachtaidh
roghnaithe foirne. Cuirfidh & mbeartas earcaiochta, atd faoi réir na creatlal de nés imeachta
ndisiinta comhaontaithe earcaiochta, le fostaiocht daoine ag a bhfuil cumas inchainniochtdil
bundsach sa teanga. Anuas air sin, feidhmeoidh sé chun réiteach a chrutht lena chinntiu gurb ann
do bhonn inmbharthana le haghaidh freagairt ar chustaiméiri as Gaeilge, agus an teanga a chothi ag
an trath céanna,

Alstritchain

Fostaionn Udardis Aititila Chill Chainnigh seirbhisi Aistritichdin Chreidignaithe faoi lathair. Cinntionn
seo na caighdedin is airde in aistrilichdin agus tugann sé rathaiocht go gcloitear leis na gnathaimh
inghlactha agus réamhshocraithe in usiid na Gaeilge. Ar an dbhar sin, tugtar rithaiocht i leith
chéillocht chomhéadan na hEagraiochta/an chomhéadain Chustaiméiri.

Abhair Chléite

Thug Udaréis Aitidgla Chill Chainnigh faoi théacs, clé agus formadid a uasghradi i measc a réimse de
phaipéar ceannteidil agus de dhuillini dea-mhéine. Tugann seo na hébhair faoi chaibidil cothrom le
data agus laistigh de raon an chomhlionta reachtaiochta i dtaca le hAcht na dTeangacha Oifigilila,
2003.
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Irish Language Subcommittee of the Council

The Irish Language Sub-Committee of the Council has been reconstituted. The Committee consists
of three Elected Representatives and meets on a quarterly basis. The purpose is to lend a dynamic
perspective to Irish Language provisions within Kilkenny Local Authorities. It is understood that the
goal of being able to meet the requirements of the Public, through the medium of the Irish
language, must be underpinned by a concerted and directed drive from within local democracy
itself as led by our Elected Members. This measure supports the other revised measures and draws
on these as a means of reinvigorating Irish as an integral part of the culture of the County of
Kilkenny. Approval of new placenames will be a function of this Sub-Committee. Local monitoring
of signage and local promotion of the use of Irish will feature on the agenda of the Committee, as
will ongoing review of implementation of this Scheme.

Recruitment and Selection of Staff

Kilkenny Local Authorities in the pursuit of the growth, development and sustainability of an
enhanced capacity to deal with Customers through Irish has undertaken to include an Irish
language component within the personnel interview process during the staff selection exercise. Our
recruitment policy, which is subject to the framework of national agreed recruitment procedure,
will contribute to the employment of persons with a quantifiable basic capacity in the language. it
will also serve to provide a solution to ensuring a viable basis for customer response in Irish, while
serving to foster the language.

Translations

Kilkenny Local Authorities currently engage the services of Accredited Translation services. This
ensures the highest standards in translation and guarantees adherence to acceptable and pre-set
norms in the use of the Irish language. The quality of the Organisation / Customer interface is
therefare guaranteed.

Printed Materials

An upgrade of text, font and format has been undertaken by Kilkenny Local Authorities across its

range of headed paper and compliments slips. This brings the materials in question up to date and
within the ambit of legislative compliance in terms of the Official Languages Act, 2003.
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Caibidil 6

Monatdireacht, Athbhreithnii agus Foilsiti a dhéanamh ar an Scéim Chomhaontaithe

Monatéireacht agus Athbhreithnid

Déanann an Ranndg Seirbhisi Corpardideacha athbhreithnid rialta ar oibriti na scéime. Titeann seo
amach ar bhonn rdithivil d'fhonn a chinntii go gcoimeddtar cur i bhfeidhm beartas agus
tionscnamb, faoi mar a dtugtar breac-chuntas orthu sa Scéim seo agus go gcoimeé&daimid orainn le
dul chun cinn a dhéanambh. Cuirtear na hathbhreithnithe seo ar chldr Fhochoiste Gaeilge na
Combhairle. Cuirtear torthai faoi bhraid Fhoireann Bhainistiochta Sinsearal na Combhairle le haghaidh
faisnéise agus gniomhaiochta nuair a theastaionn.

Beidh bainisteairi line i ngach ceann de na rannéga freagrach as oibrit faethuil na scéime. Foilseofar
sonral ar dhul chun cinn maidir le cur i bhfeidhm i dTuarascail Bhliantdil na Comhairle.

Poiblia a dhéanamh ar an Scéim Chomhaontaithe

Ta an pobal in ann an scéim a fheicedil ar laithredn gréasain na Comhairle agus a n-oifigl. Déantar
an scéim a scaipeadh ar ghrdpai reachtila agus neamhreachtula atd ag oibriii sa Chontae agus sa
Chathair. Déantar laithreacht na scéime agus an fhdil atd ar an scéim a phoiblit ar leathanach an
Udarais Aititil sa nuachtan ‘Kilkenny People’. Cuirtear foireann na gComhairli Contae agus Buirge ar
an eolas ar an scéim tri iatdn atd curtha san direamh leis na panna/tuarastail agus ar an inlion.

Sa bhreis air sin, glacaimid gach deis inar n-idirghnfomhd laethiil le custaiméiri chun na seirbhisi a
chur chun cinn agus a phoiblit a chuirimid ar fail i nGaeilge trf na bealal a leanas:

e custaiméiri a chur ar an eolas go direach ar bhonn réamhghniomhach go bhfuil sé de rogha
acu déiledil linn tri Ghaeilge, mar shampla, tri fhégrai a thaispedint ag limistéir fdiltithe a
thugann le fios na seirbhisi Gaeilge ata ar fiif;

* na seirbhisi seo a liostdil go feicedlach ar ar ldithredn gréaséin;

* a thabhairt le fios ar threoirlinte, bileoga agus foirmeacha iarratais airithe go bhfuil na
cdipéisi seo ar fail i nGaeilge chomh maith, mura bhfuil leagan détheangach diobh le f4il;

* achomhionann de shuntas a thabhairt d’abhair Ghaeilge agus Bhéarla.

Is & an leagan Béarla den scéim seo an bunieagan.

Déanfar céip den scéim seo a chur faoi bhréid Oifig Choimisinéir na dTeangacha Oifigitla chomh
maith.



Chapter 6

Monitoring, Revision & Publicising of Agreed Scheme

Monitoring & Revision

The Corporate Services Department regularly reviews the operation of the scheme. This takes place
on a quarterly basis in order to ensure that implementation of policy and initiatives as outlined in
this Scheme are maintained and progress is sustained. These reviews are put on the agenda of the
Council’s Irish Language subcommittee. Outcomes are referred to the Council's Senior
Management Team for information and action where required.

Line managers in each of the departments will be responsible for the day to day operation of the

scheme. Details of progress in regard to implementation will be published in the Council's Annual
Report.

Publicising of Agreed Scheme

The public are able to view the scheme on the Council's website and at its offices. It is circulated to
statutory and non-statutory groups working in the County and City. The existence and availability of
the scheme is publicised on the Local Authorities page in the Kilkenny People, Staff of Kilkenny

County and Borough Councils are made aware of the scheme through an enclosure with the
wages/salaries and on the intranet.

In addition, we will take every opportunity in our day to day interaction with customers to promote
and publicise the services we provide in {rish through the following means:

o directly informing customers on a pro-active basis of the option of dealing with us through
Irish, for example by the display of notices at reception areas indicating the Irish language
services that are available;

e prominently listing these services on our website;

¢ signifying on selected guidelines, leaflets and application forms that these documents are
also available in Irish, unless presented bilingually;

s giving equal prominence to Irish and English language materials.

The English language version of this scheme is the original version.

A copy of this scheme will be forwarded to Qifig Choimisinéir na dTeangacha Qifigiuia.
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